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AVAILABILITY OF NEW ENTERPRISE 
ARCHITECTURE BOOKS

PERTH, AUSTRALIA – March 31, 2003: Last issue we featured two 
important books on Enterprise Architecture. While we do not usually 
include book reviews, because of the deep interest that TEN readers 
have shown in Enterprise Architecture we thought it was important to 
draw these two books to your attention. 

The first book was written by John Zachman. While John has written 
many articles on Enterprise Architecture, this is the first complete 
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book written by the originator of the Zachman Framework. It will 
shortly be available in an e-Book format on CD and will eagerly be 
read by Enterprise Architecture practitioners.   

The second book was written by Carol O'Rourke, Neal Fishman, and 
Warren Selkow. It teaches Enterprise Architecture as a way of 
thinking about complex problems. This book is outstanding; it is a 
“must-read”. The book is discussed further, below.

Clive Finkelstein 
TEN - The Enterprise Newsletter 
 

1. "The Zachman Framework for Enterprise Architecture: Primer 
for Enterprise Engineering and Manufacturing" by John A 
Zachman

This is the long-awaited book on the Framework for Enterprise 
Architecture, the “Zachman Framework.”  It is the single most 
authoritative work on the Framework for Enterprise Architecture as it 
is authored by the originator of the Framework himself, John A. 
Zachman. 

We delayed the release of this issue of TEN so we could bring 
John’s book to you, but unfortunately it is not yet available for online 
ordering by readers of TEN. However its release is imminent. It will 
be available in an e-Book format on CD only – not as a hard-copy 
book. 

When it is released for TEN we will notify you in a special issue. You 
will then be able to choose to download it online; or instead request 
for it to be shipped to you on CD.

Back to Contents. 

2. "Enterprise Architecture using the Zachman Framework" by 
Carol O'Rourke, Neal Fishman, and Warren Selkow 

Published by Course Technology, a Division of Thomson Learning, 
Inc. Boston, MA (2003) ISBN: 0-619-06446-3. Forward written by 
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Clive Finkelstein.

This groundbreaking text introduces Enterprise Architecture and the 
Zachman Framework, a tool to guide you through the comprehensive 
process of thinking, reasoning, and communicating effectively about 
even the most complex problems. It illustrates how business works 
and how software gets developed and the disjoin that happens 
between the two.

Alignment, integration, and flexibility are core goals for delivering 
today’s business solutions. Enterprise Architecture Using the 
Zachman Framework illustrates these themes and shows tomorrow’s 
business and technology professional how to organize, design, and 
construct a solution for any type or size of problem.

More and more corporations including the federal governments of the 
United States, Canada, and Australia are adopting Enterprise 
Architecture and Zachman Framework programs. Knowledge of the 
Zachman Framework for Enterprise Architecture can enable future 
business workers and leaders to make sure all requisite business 
controls needed for corporate governance and accountability are 
implemented properly.

The Framework helps guide practitioners and ensures that when 
information technology departments build computer systems, 
enterprise workers’ and managers’ needs and wants can be 
adequately and timely addressed. Enterprise Architecture and the 
Zachman Framework provides a roadmap for business survivability 
and success by focusing on holistic communication, thought, and 
reasoning with the intent of managing ongoing change in the 
enterprise.

Professional educators and professional information technologists 
collaborated to write this book. The book is not about software 
architectures or technology architectures; it is about Enterprise 
Architecture and embodies all other types of architecture. The 
Framework’s creator, John Zachman, validated each of the 
presented concepts prior to publication. Our world is constantly 
changing. "Enterprise Architecture Using the Zachman Framework" 
is a tool that shows you how to manage change in the public and 
private sectors.

Features:

●     Provides a complete introduction to the fundamental concepts 
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of Enterprise Architecture.
●     Illustrates how attention to detail enables an enterprise to 

survive and thrive.
●     Presents a Framework that promotes holistic thinking, 

teamwork, individuality, and responsibility.
●     Helps students understand how, what they are learning and 

doing, fits into business.
●     Introduces Zachman DNA (Depth iNtegrating Architecture), a 

feature that shows how requisite business controls needed for 
corporate governance and accountability can be implemented.

●     Features a fastpath that provides a shortcut through the 
material.

More detail about the book is available from the book’s web site at 
http://www.eabook.info/. The authors can be contacted directly by 
email at info@eabook.info.

Book Reference Details 

"Enterprise Architecture Using the Zachman Framework", Carol 
O'Rourke, Neal Fishman, and Warren Selkow, published by Course 
Technology, a division of Thomson Learning, Inc. Boston, MA 
(2003). ISBN: 0-619-06446-3. 

Book Availability

The book can be ordered online from any of the following online 
bookstores. It will be available as a bound book from April 10 and will 
be shipped to fulfill outstanding orders at that time. 

Bookware.com.au - Australia
http://order.bookware.com.au/cgi-bin/bookware/0619064463?
ghcmJTy3;;2 

 
Amazon.com – United States

http://www.amazon.com/exec/obidos/tg/detail/-/0619064463/
qid=1045353905/sr=8-1/ref=sr_8_1/002-7041074-5644000?
v=glance&s=books&n=507846 

 
Amazon.ca - Canada

http://www.amazon.ca/exec/obidos/ASIN/0619064463/qid%
3D1047905075/702-0881439-6413624 
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Amazon.co.uk – United Kingdom

http://www.amazon.co.uk/exec/obidos/ASIN/0619064463/
ref=sr_aps_books_1_1/202-1049162-8414223 

 
Barnes and Noble – United States

http://search.barnesandnoble.com/booksearch/isbnInquiry.
asp?userid=54FO2P4CN0&isbn=0619064463&itm=1 

Back to Contents. 
 

AUTHOR

Clive Finkelstein is the "Father" of Information Engineering (IE), developed by him 
from 1976. He is an International Consultant and Instructor, and Managing Director 
of Information Engineering Services Pty Ltd (IES) in Australia.  

Clive Finkelstein's books, online interviews, courses and details are available at 
http://www.ies.aust.com/cbfindex.htm. 

For More Information, Contact: 

 

Clive Finkelstein, Managing Director 
Information Engineering Services Pty Ltd 
PO Box 246, Hillarys, Perth WA 6923 Australia 
 

 

Details: 
Web Site: 
Phone:  
Fax:  
Email: 

http://www.ies.aust.com/cbfindex.htm 
http://www.ies.aust.com/ 
+61-8-9402-8300 
+61-8-9402-8322 
cfink@ies.aust.com
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